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	CUSTOMER SERVICE FEEDBACK SURVEY
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The Authority invites you to share your most recent experience with our services. Your feedback is highly valued and will assist us in continually improving the quality of our service to you. 
Please place a mark beside the answer that best describes your experience and, email the form to info@nbfira.org.bw. 
Privacy Notice:

Your name and contact details will be used solely for the purpose of customer satisfaction survey should there be a need for follow up on your suggestions. Your information will not be shared with any third parties without your explicit consent and will be stored securely and retained only for as long as necessary to fulfill the purposes mentioned above. You have the right to access, rectify, and erase your personal data. Whenever you wish to exercise these rights or have any questions, please contact info@nbfira.org.bw. 

NBFIRA is committed to protecting and respecting your privacy. By providing your name and contact details, you consent to the collection and use of your personal data in accordance with our Privacy Policy and the Data Protection Act.

	Name (Optional)

	

	Contact Details (Optional)

	

	Date
	

	Department Assisted By

	



1. Which of the following services did you receive recently from NBFIRA?

Not interacted with NBFIRA in the last 12 months
Application for license
Application for controller
Approval of product
Supplier
Complaint
Enquiry (state) 			___________________________
Compliance related (state) 	___________________________
Other (state) 			___________________________


2. Please rate the quality of the service you received.

       Very satisfied
       Somewhat satisfied
       Neutral
       Somewhat dissatisfied
       Very dissatisfied

3. How satisfied were you with the timeliness of the officer’s response in handling your service request?

        Very satisfied
        Somewhat satisfied
        Neutral
        Somewhat dissatisfied
        Very dissatisfied

4. How would you rate the interaction/ service attitude with our staff?

        Very satisfied
        Somewhat satisfied
        Neutral
        Somewhat dissatisfied
        Very dissatisfied

5. Would you recommend our services to others?
Yes  					No
If “No” please tell us why.
      	______________________________________________________________
6. Would you recommend our standard of service to others?
 		Yes          				 No             
If “No” please tell us why.
      	______________________________________________________________
      
7. From your experience, what aspects of our service should we reduce, do more or improve upon? _______________________________________________________________
_______________________________________________________________
_______________________________________________________________
_______________________________________________________________

Thank you for your valuable feedback.
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